
So  Fetch  & So  Clean
Dog Grooming

Accidents & 
Emergencies

While accidents are rare, there is always a risk while working with live animals and grooming 
tools.  My tools are sharp and although I use extreme caution in all situations, possible risks            
including nicks, cuts, scratches and quickening of nails can occur.  In most cases, this is 
when a pet is wiggling around, anxious or reacting suddenly to things around them 
(noises, movements, smells).  In the circumstance that an accident does occur, you will 
contacted and notified of the accident. I have been trained in treating small cuts with animal 
safe skin glue, quick stop powder and vet wrap if needed. In most cases, the wounds are 
minor and can be treated at home. In the extremely rare case that your dog is wounded     
seriously, you will be contacted immediately and I can meet you at your veterinarian clinic. 

The grooming service will be stopped and you will be contacted immediately if your dog 
has a medical emergency such as:

- Choking, difficulty breathing or nonstop coughing and gagging
- Bleeding from nose, mouth, rectum, coughing up blood, or blood in urine
- Injuries to your pet's eye(s)
- Seizures and/or staggering
- Severe lameness or inability to move leg(s)
- Obvious signs of pain or extreme anxiety
- Heat stress or heatstroke
- Severe vomiting or diarrhea
- Unconsciousness 

I had a dog of my own who suffered many years with grand mal seizures, I do know what to 
do in that situation and I am okay continuing the groom IF the dog is able to come out of 
the seizure quickly, does not have multiples and isn’t displaying any concerning cognitive 
signs. 

So Fetch & So Clean is not responsible for any veterinary bills resulting from an injury 
that was not direct fault of the groomer. I promise complete transparency and honesty. 


