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Vaccines

All dogs that are groomed at So Fetch & So Clean are required to have an up to date
Rabies vaccine before they will be groomed. Rabies is required by Kansas Law.

| do not require Bordatella (kennel cough) or Distemper/Parvo vaccine because | do not
keep dogs longer than a few hours and they are separated. However, if your dog has been
treated for Kennel Cough, they CAN NOT be groomed for 2 weeks after they have
finished their medications. All Dogs are kept in separated kennels until the owner arrives.

Any puppies who are displaying diarrhea, vomiting or lethargy need to be seen by their
veterinarian for possible Parvo immediately before they can be groomed.

Health Issues

ANY medical issues your dog has, needs to be disclosed to your groomer at scheduling
because extra grooming time may need to be scheduled so | can make sure your dogs
needs are met. It is very important that we know about issues such as:

e Seizures

o Thyroid Issues

* Heart Issues such as murmurs, heart worms, etc
o Allergies

e Ear Infections, or hearing loss

* Hot Spots

e New lumps or bumps

o Arthritis

e Limping or walking differently

* New skin issues or hair loss

e Vomiting or diarrhea

e Breathing funny or making unusual noises
e Changes in body shape or weight

* Eye Problems or blindness



Intact Females

| WILL NOT groom intact females when they are in heat and actively bleeding. | do this
because it changes the atmosphere in the shop and can make male dogs, whether fixed
or not, more agitated. Also, when doing any pre shaving on an intact female, | have to
stop and sanitize all the equipment and tools used multiple times during the grooming
session.

Pregnancy

A dog who is expecting needs grooming just like any other dog would, perhaps even
more so. | do have experience grooming pregnant dogs and | am willing to continue to
groom them however, pregnancy requires additional time, a gentle touch and limited
stress to the dog. This results in longer groom times and limits on what can and cannot be
done.

If your dog shows ANY signs that it is in distress and your groomer feels it is in the dogs
best interest, the groom will be stopped and the owner will be called immediately.
| reserve the right to refuse service.



