fw 21 SoFetch &So Clean
D Dog Grooming

e/ Aggressive Dogs

Owners MUST inform me if your dog bites, has bitten, is aggressive, unpredictable
and/or has any other behavioral issues. If me or another dog is seriously bitten, you will
be liable for any potential medical/veterinary fees, out of work compensation as well as
any and all property damage. | have worked with aggressive dogs for many years and |
have had veterinary training on holds and techniques. | will make every attempt to
groom an uncooperative dog however, | may not be able to finish the groom if the dog
poses a threat to themselves, other dogs or any persons. | reserve the right to muzzle
any dog for their safety and mine.

Extremely aggressive and unruly dogs WILL NOT be groomed. If a dog is felt to be
exhibiting behaviors that are unsafe, the owner will be contacted and the dog must be
picked up immediately. | have the right to refuse grooming service or stop grooming
services at any time before, during, or after the dog is dropped off. A fee will be
charged dependent on work completed up to that point.

A prescription sedative from your veterinarian may be required to help sedate and relax
your dog during grooming. BENEDRYL IS NOT A SEDATIVE! It is strictly for
allergies and will do nothing to sedate your dog during grooming.

If you dog has shown any aggressive or unruly behaviors that resulted in muzzling or
extra grooming time, there may be an additional fee applied to your total.

My number one policy is “Humanity before Vanity” meaning | will not
cause pain, discomfort or risk injury to a dog of myself for an owners self
interest and [ reserve the right to refuse service to any person(s) that
does not meet this standard



